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Primp Your Pet

Grooming Policies Acknowledgement Form

1. Veterinary Care

Every effort will be taken to ensure that your pet’s grooming visit will be as pleasant and safe as possible.  However, if your pet becomes ill or is hurt and the services of a veterinarian are required, you hereby give us permission to obtain treatment if you are not available to do so and you agree to pay such expenses.

2. Safety

Health and safety is a priority for all pets and people involved in the grooming process.  You agree to disclose any and all health issues and concerns that your pet may have as well as possible aggressive tendencies prior to grooming.  Should the groomer feel at any point during the grooming process that her safety or the pet’s safety is in jeopardy, the grooming session will be cancelled at your expense.  You will be held responsible for any bites or any property damage caused by your pet.

3. Senior Pets & Pets with Health Problems

Grooming procedures can sometimes be stressful, especially for a senior pet or pet with health problems, and can expose hidden medical conditions or aggravate existing ones during or after the grooming.  Because senior pets and pets with health problems have a greater chance of injury, these pets will be groomed for cleanliness and comfort, in styles that will not add to their stress.  You will not hold Primp Your Pet responsible for accident or injury to your elderly or health-comprised pet during their grooming.  

4. Mat Removal

Allowing a pets coat to get matted is not only very UNCOMFORTABLE, but DANGEROUS for your pet’s health. Excessive matting can be avoided with regular brushing and grooming and the groomer will be happy to show you some brushing techniques for mat prevention. 

The groomer will de-mat the pet (if possible) at $1 per minute (minimum $15) in addition to the regular grooming fee OR the pet will receive a “shave down” to remove the mats. Under this circumstance, a shave down is the only way to allow the skin to receive necessary oxygen and for new, healthy hair to grow. Charges for the shave down or shaving ears and tail if they are matted are determined on a per pet basis. If the client requests the mats be combed out, the groomer will not do so if it causes pet undue stress or pain. Excessive de-matting is a painful, time-consuming and costly procedure that causes extreme discomfort.

Removing a heavily matted coat includes risks of nicks, cuts, or abrasions.  Heavy matting can also trap moisture near the pets skin allowing mold, fungus, bacteria, or wounds to grow, causing skin irritations that existed prior to the grooming process.  After-effects of mat removal procedures can include itchiness, skin redness, self-inflicted irritations or abrasions and/or failure of the hair to re-grow properly.  Shaved pets are also prone to sunburn and should either have sunscreen-applied daily or should be kept out of the sun until the hair grows sufficiently to protect the skin.  In some cases pets may also exhibit brief behavioral changes.  As the owner, you are responsible for the condition of your pet’s coat and you will not hold Primp Your Pet responsible in the event of adverse effects of mat removal.

5. Cancellations

Primp Your Pet may need to cancel appointments due to weather, equipment failure, groomer illness, or emergencies.  Every effort will be made to contact you in advance to cancel and/or reschedule.

Just as we may have unexpected reasons to cancel, we understand that you may have them as well.  If you cannot keep your appointment for any reason, please call us as far in advance as possible.

6. Vaccination Records

All pets are required to be current on their Rabies vaccinations.  Veterinary paperwork will be necessary to provide proof-tags do not count, as they to not have the expiration date on them.  It is also highly recommended that other vaccinations be up to date as well for the general health and safety of your pet.

I have read and agree to the policies of Primp Your Pet.

Pet Owner’s Full Name: ___________________________________________________ 

Pet Owner Signature: _____________________________ Date: ___________________

Pet’s Name: _____________________________________________________________

Pet’s Name: _____________________________________________________________

Pet’s Name: _____________________________________________________________

